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Terms and Conditions for Governing Accounts
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In these terms and conditions, the expression “Bank” shall mean
Afghan United Bank and the expression “Customer” shall mean
the person(s) who has/have opened account with the Bank. The
words importing the singular shall include the plural “person” and
also shall mean an individual, firm, institution and/or a corporate.
Account:

1. The opening, operating and maintaining of account shall be
subject to the applicable laws of Afghanistan and the
prevailing rules, regulation and directives of Da Afghanistan
Bank and internal policies of Afghan United Bank.

2. The Bank opens and operates different types of accounts for
its customers. The customer may opt for a type of account
considering his/her requirements and provided that he/she
fulfils the Bank’s requirements for that type of account.

Minimum Balance:

1. Subject to the internal policy of the Bank, the customer shall
maintain a minimum credit balance in the account as may be
decided by the Bank from time to time. The Bank reserves
the right to close the account after giving 30 calendar days’
notice if the customer fails to maintain the required
minimum balance in the account.

Deposits:

1. The Bank utilizes the services of other bank(s) for the
purpose of carrying out or giving effect to instructions of the
customers for operating of the accounts at the sole risk of the
customer. The Bank assumes no liability or responsibility
should the instruction it transmits is not credited out by such
bank(s) for any reason whatsoever, even if the Bank has
itself chosen such bank(s).

2. The Bank shall neither be responsible for the delay and/or
loss in transit of any cheque/instruction nor for any act,
omission, neglect, default, failure or insolvency of any
correspondent bank, agent, or for any reason beyond the
control of the Bank. Customer must provide valid
documents for their transaction otherwise he/she will be
responsible.

3. For large transactions in individual accounts (as specified by
Da Afghanistan Bank), the customer shall provide valid
supporting documents for the sources of the fund.

Joint Account:

1. If the account is opened in the names of two or more persons
(jointly), the available balance in the account shall belong to
the customers jointly, or to the surviving person(s) when the
operating instructions are “Either or Survivor”. “In the event
of the death of any joint account holder, the bank shall
suspend withdrawals from the account until a valid succession
certificate or court order is submitted by the legal heirs. Any
Either-or Survivor instruction shall not override the legal and
Shariah inheritance rights of the deceased’s heirs. The bank
shall not be held liable for any claims by heirs in the absence
of such documentation.”

2. Where the joint account is operated with a single authorized
signature, the Bank shall honor all cheques and orders signed
by any one of the authorized signatories. If the Bank prior to
acting on instruction received from one authorized signatory
receives contradictory instructions from another signatory,
the Bank may refuse to act on either of them and insist upon
an instruction signed by all the joint account holders. In the
event that any of the joint account holders with signing
authority raise a dispute, or if all account holders jointly
request the freezing or closure of the account, or if a legal
objection is presented to the Bank through a valid court
order, the Bank shall suspend operations on the account
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accordingly. Other than in such cases, the Bank shall not be
held responsible for any transactions executed by the
authorized signatory in accordance with the existing
mandate.

3. All joint account holders acknowledge and confirm, by
signing account opening forms, their full understanding and
acceptance of the terms and conditions stated herein.

4. All joint account holders shall be jointly and/or respectively
liable for all liabilities incurred in the joint account.

Minor’s Account:

1. Children (individuals below age of 18 years) are allowed to

open a bank account under the guardianship (natural or
legal). The parent or guardian is authorized to operate the
account as per their instructions.
The guardian other than parents of child shall have a letter
from the court that authorizes him/her to operate
(withdrawal/utilize the funds) the child account, without
court letter the guardian is only allowed to deposit funds in
child account and no withdrawal from account is allowed.

Statement of Account:

1. As per the request of the customer the Bank may monthly,
quarterly or at such other interval as it may deem fit, send
statement of account to the customer and the customer shall
check the entries/transactions made therein. In case of any
discrepancy or error in the statement of account, the
customer shall notify the Bank within 15 calendar days from
receipt of the statement of account, failing which the
customers shall have no right to contest the correctness of any
entry made therein.

Bank’s Lien:

1. The Bank shall have lien on all funds, securities and other
properties of whatsoever nature belonging to the customer in
the possession of the Bank for repayment of any liability or
indebtedness of the customer to the Bank. The Bank shall
have the right to seize and recover its dues against the
outstanding loan through all available means. If the security
is in the form of cash, the Bank may directly debit the
amount from the customer’s account without requiring any
signature or fingerprint. If the collateral is immovable
property, the Bank is authorized under this clause to proceed
with the sale of the said property. I, the undersigned
customer, hereby give my full consent and waive my right to
raise any objection or claim in the future.

Bank’s Right to Consolidate.

1. The Bank shall have the right at any time and in its sole
discretion to consolidate, combine and/or merge all or any
accounts in the name of the customer without any prior
notice to the customer, and to adjust or set-off any
indebtedness or liabilities of the customer to the Bank
whether actual pro contingent, primary or collateral,
irrespective of the currency or currencies involved.
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Closure of Account:

1. The Bank reserves the right to close an account without
assigning any reason with giving 30 calendar days’ notice to
the customer in case the customer fails to provide/ submit
the required documents to the Bank in the specified
timelines or non-maintenance of account as per charter or
class of account.

Stop Payment Instruction:

1. The Bank may accept stop payment instruction from the
customer if a cheque is reported lost or stolen, provided the
cheque has not already been processed by the Bank and the
necessary details of the lost/stolen cheque are provided by
the customer to the Bank. Where the customer verbally gives
the stop payment instruction, he/she shall immediately send
written confirmation by courier, e-mail or any other means
acceptable as per Bank’s guidelines. The customer agrees to
fully indemnify the Bank against any loss, damages, claims,
demands, costs and expenses (including legal expenses)
arising or incurred as a result of accepting on the customer’s
stop payment instruction.

Death of a Customer:

1. In case of death of an individual customer, no withdrawal
from the account will be permitted by the Bank after
receiving notice of customer’s death, except on production of
a succession certificate or other court orders from a related
court or competent jurisdiction.

Electronic Banking:

1. The Bank offers online banking facility to its account
holders through its branch banking network across the
country. This facility will only be extended to the customers
upon their request, customers by availing this facility will
have the convenience of cash withdrawals, transfer of
funds, clearing of cheques in their accounts.

2. The customer shall agree to avail the Internet Banking
facility of Afghan United Bank as per bank standard policy
and procedures and confirm that the information(s) given
are true.

3. Customer will pay the related charges of Afghan United Bank
for Internet Banking facility, which will be decided by the
Bank unilaterally from time to time.

4. SMS banking will be issued as per customer request where
the customer will be accessible for alert message through
his/lher mobile phone for the acknowledgment of the
transactions in his/her account(s).

5.  ATM cards, Debit cards and MasterCard will be issued as
per the customer request where the Bank will provide the
requested card along with the PIN code to the customer.

6. For availing the mobile/online banking facility, the
customer shall comply with all the requirements and
guidelines issued by the Bank from time to time which will
be fully binding on the customer.

7. All recorded conversation under the electronic banking
facility, and all other records of the Bank in relation to any
ATM and/or online banking transactions/instructions shall
be conclusive and fully binding on customer.

8. The customer acknowledges that mobile/online banking
involves inherent risks including risks associated with fraud
and unintended or erroneous instructions. The customer
hereby indemnifies the Bank of all responsibilities and
liabilities associated with any type of electronic banking.
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Charges and Expenses:

1. The account shall be subject to applicable charges as per the
Banks Schedule of Charges as revised from time to time as
per the sole discretion of the Bank.

2. The Bank may, without any further authorization from the
customer, recover any applicable charges, fees, expenses,
withholding taxes, or any amount as per regulatory
instruction by debiting the account.

Indemnity from Liability:

1. The Bank shall endeavor to provide error-free operation in
the account and services to the customer. Notwithstanding
the same, the customer agrees that the Bank shall not be
liable for and agree to indemnify and hold the Bank and its
employees/agents harmless against all losses, damages and
liabilities incurred, suffered, sustained or required to be paid
arising out of, inter alia:

a. The Bank acting upon the customer (s) instructions
from the registered mobile number to stop the payment
and fail to submit the required/ related documents with
in the specified timelines. Any action taken by the Bank
in reliance upon (I) instruction that later turn out to be
erroneous and (I1) instruction purported to have been
given by the customer which are discovered to be
fraudulent or unauthorized.

b. For any instruction not complied with due to reason
beyond control of the Bank, or due to disruption or
failure in any communication or electronic
transmission facility.

c. In case of force majeure, nature disasters, war,
political/security instability, vandalism, looting and
other unexpected events which are out of control of the
Bank, the Bank won’t be liable for any financial or
immaterial loss suffered by the customers whatsoever.

Customer’s Covenants, Warranties and Representation:

1. The customer shall be bound to process any/all instructions
issued by the customer purporting on their face or have been
issued by the customer and accepted by the Bank.

2. The customer shall at all times maintain clear and sufficient
funds in the account in the order for the Bank to put into
effect the instructions or effect transfers or withdrawal of
funds.

3. Instructions shall be deemed irrevocable and binding on the
customer if processed by the Bank in due course or unless
reversed basis customer request.

4. The customer shall be solely responsible for ensuring the
accuracy and completeness of his/her instruction to the
Bank. The Bank shall not be responsible for the
consequence of any customer instructions being incomplete,
garbled, inaccurate or hacked.

5. The Bank reserves the right without prior notice to cancel,
decline or reverse any instruction in good faith.

6. The Bank reserves the right to accept and act upon the
instruction notwithstanding that such instruction may
conflict with any other instruction received under any other
mandate or instruction given by the customer to the Bank.
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Miscellaneous:
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1. The customer shall advice the Bank without delay of any |<uesic e o)l oyl puaiay alaly j3 1) Sl Gy g pul 0 ol Gl g ika ]
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allowed at any of Bank’s branches in Afghanistan subject to e Sl
production of customer’s identification acceptable to the .
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required formalities (as per Bank’s policy) have been h ‘
completed by the customer. If there is no activity in the |5 338 e "ad ldl e S Gl "l (S Gla OV i
account and_ no ac_knowledgment for receipt o_f the statement 0 0 R st il (s 3S e Sl 40 1 dagige cbin 2 3350 05y Sl
of account is received by the Bank for a period of ten (10) . /
consecutive years the account will be treated as “unclaimed” | .28 J ki v ) seatla S &)y Sl s 48 31 015 oo Cillad e
and any funds in the account will be surrendered to Da
Afghanistan Bank. The period of inactivity may be revised or .
modified by the Bank unilaterally from time to time. Osd 5 adha b ik ) Sulda U onne sl b4 dugy gk 4

4. The customer hereby authorizes the Bank to respond inits | | . . S 'R T ) ;
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competent authority or Afghan Government agencies | ., ., . ju 1), clohe it & fpage Gl gl op U S
concerning the account including its balance. The customer ]
further authorizes the Bank to provide without any reference | sl g s siia G S Ol o dg 4 1) S b gjide Cldaa 5 5 yide
to the customers any information about him/her and/or S s e L e 4l deas s
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collection agency under any arrangements between the | 4l bl guldali 50 8 oo il S Sl bhug WAl bl a5 Ll pd ol 5
member banks and the credit rating or data collection | '\, » | < i sy gadl s ol bl sl e s Jldlisia cclion ds o3
agency. o . o

5. These terms and conditions may be revised or modified by | «se 243l gy 22 xal & 86 5 e 4y L 5l g ol dpaad ol 5 K3y L pa
the Bank f_rom time to time, an_d_sha_ll be s_ubje;ct to the laws oSl e i) s oSl Culiy Sl e 1 ols 4 1) yn 4048 20 £ o i pine
of Afghanistan including all notification, directives, circulars o .
and regulation of Da Afghanistan Bank and Afghan United Ay oad A2 a4y S gladd 2 5l Sl Bk L
Bank. The revised or modified terms and conditions will
become effective upon notice/information given to the | | o305 dusd s oipdlys il gt B3 pe 48 3o e 205 Ay (py e
customer. Such notice shall be deemed to have been
given/communicated either hard copy or email or SMS or Al oa Cile ) S il @l 5 oy Jsal
Bank’s website or through social media page of the Bank or
if displayed in the lobby of the Bank’s branches and booths.

6. The customer undertakes to abide by the requirements of the
Anti-Money Laundering, Counter Financing Terrorism laws
and regulations and other internal policies & rules and
regulations of Afghan United Bank.

The (fustomer acknowle:dges by signing the “Account i S g 381, gt e 3 5248 S g 5 i P £ 0 ez
Opening Form” and having understood and agrees to be R PR N
S X Al a il go 5Ll 4 il 4303 € S 50 5aalllae o2l
bound the related Terms and Conditions as published on '
the website of the Bank.
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